BORGOPIGNANO

THE TUSCAN HAVEN

PET POLICY

Thank you for choosing Borgo Pignano for your holiday, we look forward to providing a
wonderful experience for you and your pet.

To ensure the comfort and enjoyment of our guests, the following policies will apply to your
pet’s stay.

Pet not bigger than15 kg are welcomed at Borgo Pignano. The accommodation booked must
be a Maisonette or a private Villa, no pets are allowed in the Main Villa. Maximum of two pets
for accommodation.

Pets must be well-mannered; we reserve the rights to require immediate removal of any pets
that displays dangerous or unacceptable behaviors.

Pets are not allowed to visit our Restaurants, SPA, Main Villa, Pools and public areas such as
the Belvedere. The extensive area surrounding the Borgo is ideal for a pet’s walk.

Housekeeping will service your accommodation when your pet is not present. In alternative
your presence is required to monitor your pet.

A Pet Fee of €50 will be charged on your account prior to your departure, to cover the cost of
additional and necessary cleaning.

Any damage caused by your pet will be charged on your room account.

The guest agrees to release, defend and indemnify Borgo Pignano and the Management from
any and all claims or damages related to your pet or your pet’s stay at Borgo Pignano, including
any claims by third parties.
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